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June 5. 2019 PRODUCT CHANGE NOTIFICATION
' SUPPLIER CHANGE FOR THE UNDERMOUNT SOFT CLOSE GLIDE

As part of our continual improvement practices, we have
sourced a new supplier for the undermount soft close
glide. Effective June 17, 2019 we will transition out the
current Salice undermount soft close glide and replace
with the new DTC soft close glide. Unlike the current

glide, DTC use holes in the top row to mount to the side
panel, allowing the glide attachment to be consistent for
all placement locations. Please reference the Glide

Change Presentation for detailed specifics surrounding this
change.
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The existing part numbers for the undermount soft close
glides will remain in place and will now be updated to call
on the new DTC glide. However, we will continue to
support service and warranty for the Salice glide. Please
reference the part numbers listed in the table below as it
relates to service and warranty.

Important Notes:
e Toidentify the type of glide used in the drawer box, reference the brand stamped on the side of the glide.
e Inthe event a customer has an old box and replaces the glides with the new DTC glide, new holes will need to be
drilled in the back of the box to accept the new glide (see Glide Change Presentation for details).
e Top Drawer Front location will not change.
e Lower Drawer Fronts will move up 12mm.

GLDTSC21S Dovetail Soft Close Glide Set- 18"
GLDTSC24S Dovetail Soft Close Glide Set- 21"
GLDTUMCS Dovetail Undermount Drawer Clip

GLDTSC21 Dovetail Soft Close Glide Set - 18”
GLDTSC24 Dovetail Soft Close Glide Set- 21~
GLDTUMC Dovetail Undermount Drawer Clip

If you have any questions please contact your territory business manager or a customer service representative.
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SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

Professional
Cabinet
Solutions™

Current Salice Soft Close Glide - Upper Glide Placement

Uses holes in the top row of the glide to mount to the side panel.
Glide is identifiable by the Salice brand located on the glide.

New DTC Soft Close Glide - Upper Glide Placement

Like the current glide, the new glide uses holes in the top row to mount
to the side panel. The new glide attachment requires no changes to the

side panel drilling or glide attachment. Glide is identifiable by the DTC
brand located on the glide.




SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

Current Salice Soft Close Glide - Lower Glide Placement

Uses holes in the bottom row of the glide to mount lower drawer
glides to the side panel.

New DTC Soft Close Glide - Lower Glide Placement

Unlike the current glide, the new glide uses holes in the top row to

a2 Mount to the side panel, allowing the glide attachment to be consistent
for all placement locations.
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SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

Current Salice Soft Close Glide Clip

Molded Plastic, fastened with screws

New DTC Soft Close Glide Clip

Assembled plastic with mechanical spring loaded
release, fastened with staples.
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SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

Current Salice Soft Close Glide Clip New DTC Soft Close Glide Clip

Molded Plastic, fastened with screws For replacements, the clips have
countersunk holes for the screws
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SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

New Hole Locations 6mm to the Inside

IMPORTANT NOTE: In the event a customer has an old box, and replaces the glides with the
hew DTC, new holes will need to be drilled in the back of the box to accept the glides
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SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

Top Drawer Front Location Will Not Change

Lower Drawer Fronts Will Move Up 12mm

12mm
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SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

Drawer Front to Drawer Box Location

Distance from the bottom of the drawer
front to the bottom of the drawer box
will now be the same for all drawers.
That is not the case today.
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SOFT CLOSE GLIDE CHANGE FROM SALICE TO DTC

Warranty and Service Part Numbers

Salice
GLDTSC21S Dovetail Soft Close Glide Set - 18”
GLDTSC24S Dovetail Soft Close Glide Set - 21"
GLDTUMCS Dovetail Undermount Drawer Clip
DTC
GLDTSC21 Dovetail Soft Close Glide Set - 18”
GLDTSC24 Dovetail Soft Close Glide Set - 21”
GLDTUMC Dovetail Undermount Drawer Clip

Professional
Cabinet
Solutions™




	PCS SUPPLIER CHANGE FOR THE UNDERMOUNT SOFT CLOSE GLIDE FROM SALICE TO DTC
	Soft close Glide change from salice to dtc
	Soft close Glide change from salice to dtc
	Soft close Glide change from salice to dtc
	Soft close Glide change from salice to dtc
	Soft close Glide change from salice to dtc
	Soft close Glide change from salice to dtc
	Soft close Glide change from salice to dtc
	Soft close Glide change from salice to dtc

